
 

LA HABRA CITY SCHOOL DISTRICT 

JOB DESCRIPTION 

 

Systems Analyst II 

   

Definition 
 

Under general supervision of the Director of Technology, provide district and school personnel with 

technical systems support, including the installation, configuration, maintenance, troubleshooting, 

diagnosis and repair of computing systems including hardware, software and peripherals; be responsible 

for the District’s Mobile Device Management strategy; assist with the District’s maintenance of network 

systems and servers; plan, implement and track specific technology projects and assignments. 

 

Typical Tasks 
 

- Participate in the planning, organization, and implementation of activities related to the 

installation, and maintenance of computer hardware and software, local (LAN) and wide 

area (WAN) networks, tablets and mobile devices, telecommunications using VoIP 

technology and various peripheral equipment. 

- Prioritize and schedule requests for technical support services; estimate materials, 

equipment, and time requirements for daily computer support activities; ensure user needs 

are met and technical support issues are resolved in a timely manner. 

- Assist with training in all aspects of district hardware and software products. 

- Provide technical assistance to teachers, staff, and students on using computers, tablets, and 

software programs and on the proper use of peripheral electronic equipment. 

- Participate in the imaging of computers, tablets, and mobile devices; load specific software 

packages. 

- Maintain a variety of records related to installation configurations, inventory, cabling, 

equipment maintenance and repair history, time worked, and technology service requests 

through Helpdesk. 

- Operate and maintain the District’s cloud based services including the District’s website, 

learning management system, digital signage, mobile device management server, and Google 

apps for education domain. 

- Provide assistance to school site computer technicians in troubleshooting software, hardware, 

and network issues. 

- Install new programs and updates (revisions) to existing District run programs. 

- Maintain and perform detailed updates to district wide inventory. 

- Work with vendors to execute short-term and long-term projects according to plan and ensures 

that the project meets district standards. 

- Maintain the District’s Mobile Device Management strategy for a 1:1 student initiative.  

- Perform other related duties as assigned. 
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Minimum Qualifications 

 

Education: Completion of high school or General Education Diploma (GED).  AA Degree from an 

accredited educational institution or computer training institute in computer technology or 

equivalent work experience preferred. Cisco Certified Entry Network Technician 

(CCENT), Microsoft Certified Solutions Associate (MCSA), VMware Virtualization 

Essentials Professional (VEP) or similar certifications are highly desirable. 

 

Experience: Minimum of three years performing repair and preventive maintenance of networks, 

computers systems, and software. Experience managing groups of users and devices in a 

wired and wireless networked environment preferred. 

 

Knowledge  

of: 
- Current network protocols, network infrastructure and standards including WANs, LANs, 

virtualization, wireless, system security, DNS and DHCP servers, and Mobile Device 

Management. 

- Active Directory, AD Group Policy, Exchange, and Windows Server Update Services. 

- Mobile Device Management of iOS devices. 

- Voice over IP systems and video conferencing. 

 

Ability to:  
- Serve as a technical resource to all school personnel. 

- Plan, schedule, organize, and prioritize work. 

- Learn new areas of technology and systems. 

- Document processes and improvement suggestions. 

- Demonstrate self-motivation and work well in a high-paced environment. 

- Maintain good working relations with all levels of personnel. 

 

 

License:    Must have and maintain a California Driver’s License and be insurable. 

 

PHYSICAL REQUIREMENTS 

The work environment and physical demands of the position as described below is representative of 

those that must be met by an employee to successfully perform the essential functions of a position in 

this Technology classification.  These physical standards are generic in nature and tasks may vary 

dependent on school site or specialized department assignment.   
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Work Environment 

In this position the employee works both indoors and outdoors.   While performing the duties of this 

job, the employee occasionally works near moving mechanical parts, electrical power supply and high 

voltage.  This position also requires working in cramped or restrictive work areas; working on ladders 

or at heights, and occasional exposure to cleaning fluids. The noise level in the work environment is 

usually moderate.  Driving a vehicle to conduct work is also required. 

 

Physical Demands 

The physical demands of this position include the ability to frequently lift, carry, pull or otherwise 

move moderately heavy objects of up to 50 pounds without assistance. The employee must have 

dexterity of hands and fingers to operate various equipment and handle, or feel objects, tools, or 

controls. The employee will frequently stand or sit for an extended period of time. The employee must 

constantly bend at the waist, kneel, squat and crouch, reach overhead, above the shoulders and 

horizontally. The employee will perform frequent pushing, pulling loads, climbing stairs, and 

occasionally climbing ladders. While performing the duties of this job, the employee is regularly 

required to walk on various surfaces; reach with hands and arms; and use hearing and speaking to 

exchange information in person, on the telephone or via email. The employee will need vision abilities 

to diagnose and handle technology requests and read a variety of materials. Specific vision abilities 

include close vision, distance vision, color vision, peripheral vision, depth perception, and the ability to 

adjust focus. The employee must be able to handle the physical requirements of installing computer 

equipment in difficult to reach locations.  

 

The information contained in this physical standards description is for compliance with ADA and is 

not an exhaustive list of duties performed. The individuals currently holding this position perform 

additional duties and additional duties may be assigned. 

Candidate must pass pre-employment physical prior to employment. 
  

 

 

Work Schedule:   1 

Salary Range:   38 

 

PRESENTED TO THE BOARD:   March 12, 2015 

PRESENTED TO PERSONNEL COMMISSION: April 7, 2015 (1
st
 Reading) 

 


